NATA Elects New President, Reinforces Commitment to CASIS
Toronto, ON – February 6, 2019¾The Board of Directors and members of the National
Automotive Trades Association (NATA) met in Toronto on January 24, 2019 to hold it’s
annual general meeting and to engage in a strategic planning workshop intended to start
the process of more clearly defining the future of the association. Since 1947, the NATA has
represented the needs of the automotive aftermarket industry in Canada. The association
is also one of four signatories to the Canadian Automotive Service Information Standard
(CASIS), an agreement between industry and automobile manufacturer associations
developed as a voluntary agreement in Canada to ensure Canadian technicians have access
to vehicle repair information and training on the same level as automotive dealers.
Earlier the same day, two NATA directors appointed to the CASIS Task Force met with the
rest of the Task Force members to review activities and issues specific to their CASIS
responsibilities. NATA was pleased to reinforce its commitment to the CASIS agreement and
to work with its partners on the Task Force to continue to ensure access to vehicle repair
and security based information. A separate communication from the CASIS Task Force will
provide further information about their meeting.
Prior to the NATA meeting, the association sent invitations to all provincial automotive
associations to participate and Mr. Dale Finch, from the Western Canadian Automotive
Business Association (WCABA) accepted. NATA is encouraged by responses from other
associations who have indicated that although they were unavailable for the meeting, they
would like to continue discussing possible engagement with the association. With an
expanded membership to include WCABA, and with the assistance of an independent
facilitator, the NATA reviewed its mandate and considered the future of the association in
light of the expected needs of the industry that the association is well suited to deliver. A
new mission statement was drafted along with significant progress on a new strategic
direction. The details of the plan are still under development and the NATA Board of
Directors look forward to communicating the outcomes of its planning in the coming
months.
The members of NATA are excited about the progress that is being made and feel the
direction the association is taking will ensure that its provincial partners and, ultimately,
the thousands of valued technicians in this country have effective support and advocates
representing them at the national level.

“The role of NATA in recent years has been to ensure that there is fairness and equity in the
automotive repair industry so that the aftermarket’s ability to compete is not
hampered when it comes to access to vehicle repair information and training,” said newlyelected NATA president, Ronald Tremblay, an independent mechanical repair shop owner
from B.C. "We are encouraged by our relationship with manufacturer associations and I am
confident that the needs of technicians is in good hands through the CASIS Agreement. With
respect to the future direction of NATA, there is a very committed and experienced group of
professional industry experts who take their role in support of industry very seriously. I
look forward to working with my fellow NATA directors and members to bring strategic
focus to the Association and to engaging other provincial associations in this important
work.”

¾ 30 ¾
About NATA
The National Automotive Trades Association (NATA) is a federally chartered 'association of
associations' brought together to present a unified voice for the Canadian automotive trades
industry since 1947.
NATA’s history of competently representing the interests of automotive service and repair
businesses goes back several decades. Through membership in their provincial or regional
associations, these businesses are affiliate members of NATA. No other Canadian
automotive aftermarket industry association is as closely tied to these grass roots
professionals as NATA. Visit natacanada.ca.
About CASIS
The Canadian Automotive Service Information Standard (CASIS) provides a framework for
Canadian automobile manufacturers to share their service and repair information with the
automotive aftermarket industry on a level equivalent to that of their authorized dealers.
OEM diagnostic and repair information, vehicle software updates and tools are available to
any service provider in Canada by creating an account on the respective manufacturer's
technical information website. Each manufacturer's website functions independently. The
subscription fee, terms and method of locating information varies from one to another.
The CASIS is an historic, voluntary agreement, signed by all Canadian automakers in
September 2009. Full implementation was completed on or before May 1, 2010. The CASIS
Task Force and sub-committees are populated by representatives of the auto manufacturers
and the aftermarket auto service industry. Visit oemrepairinfo.ca.

